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! Starbucks recently agreed to pay $620 million in cash to acquire TEAVANA (“Teavana” or the
i “Company”), a specialty retailer of loose-leaf teas, tea wares, and tea related merchandise in North
i America. Teavana tells its customers that its teas are pesticide free. As consumers of Teavana’s
i high-priced teas, we decided to investigate such claims.
¢ Independent laboratory tests show that Teavana’s teas contain pesticides in amounts that
i exceed US and EU regulatory limits. In our opinion, not only are lawsuits from the Federal
¢ Trade Commission and class-action attorneys inevitable, but once Starbucks learns that they have
i been deceived into paying a premium price for a tarnished consumer brand, they will walk away
i from the acquisition.

What we found is shocking.

1. Selling the Healthy Lifestyle. Teavana’s brand is built on the perception that Teavana’s teas

are healthier than other teas because they are pesticide free. The Company states in its SEC
filings that it rigorously tests every batch of tea under EU pesticide standards. 98% of the
salespeople at the 80 retail stores we called stated unequivocally that the Company’s teas are
pesticide free. Watch our video (available here) for recordings of some of the phone calls.

2. Independent Lab Tests Indicate Consumer Fraud. As consumers of Teavana’s premium

priced teas, we wanted to make sure we were drinking teas that are as healthy as the Company
claims. So we sent thirteen of Teavana’s most popular teas to an accredited lab in
Germany for testing. The lab is the world leader in food, pharmacological and environmental
laboratory testing. Lab tests showed the following:

a. Pesticides Abound. 100% of the tea samples contained pesticides, many of which are
classified by the EPA as Possible Human Carcinogens. One of Teavana’s most popular
and expensive teas, Monkey Picked Oolong, was the most contaminated with 23
pesticides.

b. Teas Violate US Law. 100% of the tea samples violate U.S. food pesticide standards
(CER Title 40 sect 180), meaning they are ‘adulterated’ under the FDCA and subject to
federal seizure. We believe Teavana will recall its adulterated teas rather than risk the
civil and criminal liability it may incur by knowingly selling adulterated products over
Black Friday weekend.

c. Broad Failure of EU Pesticide Tests. Contrary to Teavana's representations in its
SEC filings, 77% of the tea samples failed the European Union pesticide import
standards (EC 396/2005) for dry teas, meaning that such teas would be banned from
sale to consumers in the European Union.

d. Banned Pesticides. 62% of teas tested showed traces of the pesticide Endosulfan,
which has been banned by the US, China, the EU and 144 other countries because its
use may impair fertility, cause harm to unborn children and other damage to
agricultural workers.


http://www.sec.gov/Archives/edgar/data/1314592/000119312512162644/d281358d10k.htm
http://www.sec.gov/Archives/edgar/data/1314592/000119312512162644/d281358d10k.htm
http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&tpl=/ecfrbrowse/Title40/40cfr180_main_02.tpl
http://definitions.uslegal.com/a/adulterated-food/
http://www.epa.gov/lawsregs/laws/ffdca.html
http://www.law.cornell.edu/uscode/text/21/333
http://ec.europa.eu/sanco_pesticides/public/
https://vimeo.com/53883094
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! 3. Falsely Claiming Teas are “Organic” or “European Organic.” The majority of Teavana
sales representatives we called told us that all of Teavana’s teas were either “Organic” or
“European Organic.” This is another lie. Teavana’s teas (with one exception) are not
certified EU organic or certified USDA organic, nor would they qualify.

4. Starbucks Will Likely Walk Away. We believe that like Teavana’s customers, Starbucks
has been deceived by Teavana’s misrepresentations regarding the quality of its teas. We
believe that Starbucks’ board has a fiduciary duty to walk away from the transaction for the
following reasons:

a. Inferior Tea Quality. We tested Starbucks’ Tazo teas as a basis for comparison, and
the lab results show Tazo teas are of far higher quality. On average, the Teavana
samples were priced at a 368% premium to Tazo samples despite containing 3 times
the number of pesticides. Like Teavana customers, Starbucks is paying a premium
price for an inferior product.

b. Starbucks is Buying a Massive Liability. We believe that Teavana’s marketing
practices violate the Federal Trade Act and state consumer protection laws that
prohibit deceptive marketing. Such deceptive sales practices will likely lead to a
consumer-fraud class action lawsuit against the Company as well as FTC and state-
level enforcement actions. Teavana also made false statements in its SEC filings by
stating that every batch of tea met EU pesticide standards. Starbucks’ shareholders
would have no interest in defending the myriad of lawsuits Teavana is likely to
face as a result of such misrepresentations.

c. Hurt Starbucks’ Brand. Starbucks’ global brand is built on a reputation for the
“finest coffee in the world, legendary customer service and the highest integrity...” By
acquiring a retailer that is lying to its customers and selling teas that violate both EU
and US standards, customers and regulators may start to question Starbucks’ standards,
practices and the quality of its coffees.

d. Deal Rationale is Dead. Starbucks sought to buy Teavana for its premium brand,
global sourcing know-how, health and wellness image, growth, and impressive unit
economics. All of these attributes are built on the fiction that Teavana sells high-
quality teas that are free of pesticides. Test results suggest that Teavana has been
sourcing pesticide-laden teas of a lower quality than Starbucks’ own Tazo brand and
that Teavana’s retail success is based in large part on getting customers to pay a
massive premium for its teas because customers believe the teas are pesticide free
and/or organic.

e. Teavana Breached the Merger Agreement. In our opinion, Teavana breached
numerous representations and warranties in the Merger Agreement, giving Starbucks
the grounds to walk away from the deal. We encourage Starbucks, and any investor
still holding a significant position in Teavana, to test the pesticide content of
Teavana’s teas as we did. Such tests can be completed in as little as 48 hours.

f. Massive Overpayment. We believe that the revelation that Teavana has been lying to
its customers about the quality of its teas will destroy its brand, which is built on the
perception that its teas are healthy and pesticide free. Without a premium brand, sales
would plummet along with unit economics. Together with the costs of litigation arising
out of the deception and a possible recall of teas violating US pesticide standards, we
believe that Starbucks will walk rather than vastly overpay for an albatross.



http://globalassets.starbucks.com/assets/eecd184d6d2141d58966319744393d1f.pdf
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Disclaimer

We are short sellers. We are biased. So are long investors. So is the company. So are the banks that raised money for the company. If you are invested

(either long or short) in Teavana, so are you. Just because we are biased does not mean that we are wrong.

You are reading a short-biased opinion piece. Obviously, we will make money if the price of Teavana stock declines. This report and all statements
contained herein are the opinion of Glaucus Research Group California, LLC, and are not statements of fact. You can publicly access any piece of
evidence cited in this report or that we relied on to write this report. Think critically about our report and do your own homework before making any

investment decision. We are prepared to support everything we say in a court of law.

Use Glaucus Research Group California, LLC'’s research at your own risk. You should do your own research and due diligence before making any
investment decision with respect to securities covered herein. You should assume that as of the publication date of this report, Glaucus Research
Group California, LLC (a California limited liability company) (possibly along with or through our members, partners, dffiliates, employees, and/or
consultants) along with our clients and/or investors has a direct or indirect short position in the stock (and/or options) of the company covered herein,

and therefore stands to realize significant gains in the event that the price of stock declines.

We do not express any opinion as to whether any of the food products discussed herein are safe for human consumption. Laboratory test results are
presented as is, without any warranty of any kind (whether express or implied) and are not intended to form the basis for any scientific conclusions or

any claims regarding the health effects of the tested products.

Following publication of this report, we intend to continue transacting in the securities covered therein, and we may be long, short, or neutral at any
time hereafter regardless of our initial recommendation. This is not an offer to sell or a solicitation of an offer to buy any security, nor shall any
security be offered or sold to any person, in any jurisdiction in which such offer would be unlawful under the securities laws of such jurisdiction. To
the best of our ability and belief, all information contained herein is accurate and reliable, and has been obtained from public sources we believe to be
accurate and reliable, and who are not insiders or connected persons of the stock covered herein or who may otherwise owe any "fiduciary duty or
duty of confidentiality to the issuer. However, such information is presented "as is," without warranty of any kind— whether express or implied.
Glaucus Research Group California, LLC makes no representation, express or implied, as to the accuracy, timeliness, or completeness of any such
information or with regard to the results to be obtained from its use. All expressions of opinion are subject to change without notice, and Glaucus

Research Group California, LLC does not undertake a duty to update or supplement this report or any of the information contained herein.

By downloading and opening this report you knowingly and independently agree: (i) that any dispute arising from your use of this report or viewing
the material herein shall be governed by the laws of the State of California, without regard to any conflict of law provisions; (ii) to submit to the
personal and exclusive jurisdiction of the superior courts located within the State of California and waive your right to any other jurisdiction or
applicable law, given that Glaucus Research Group California, LLC is a California limited liability company that operates exclusively in California;
and (iii) that regardless of any statute or law to the contrary, any claim or cause of action arising out of or related to use of this website or the
material herein must be filed within one (1) year after such claim or cause of action arose or be forever barred. The failure of Glaucus Research
Group California, LLC to exercise or enforce any right or provision of this disclaimer shall not constitute a waiver of this right or provision. If any
provision of this disclaimer is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor to
give effect to the parties' intentions as reflected in the provision and rule that the other provisions of this disclaimer remain in full force and effect, in

particular as to this governing law and jurisdiction provision.
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SELLING THE HEALTHY LIFESTYLE

TEAVANA (“Teavana” or the “Company”) is a specialty retailer of loose-leaf teas, tea wares, and tea
related merchandise in North America, which it sells through 300 Company-owned retail stores and
through its website (www.Teavana.com). Approximately sixty percent of Teavana’s sales (and the vast
majority of the Company’s profits) come from the sale of loose-leaf teas.

On November 14, 2012, Starbucks signed a deal to acquire Teavana for $620 million in cash. Starbucks
Chairman Howard Schultz said that its proposed acquisition was driven by “Teavana’s world-class tea
authority, coupled with the romance and theater of the retail experience that is the heart and soul of the
Starbucks heritage.”

We have been Teavana customers for over 2 years. Even though Teavana’s teas are very expensive, we
drank them because, like Starbucks, we believed that Teavana’s teas are of the highest quality, are healthy
and do not contain pesticides.

- ___/f_
Teavana tells this same story to investors. The Company states in its SEC filings “our teas undergo
rigorous testing based on food safety specifications established by European Union regulations for the

presence of pesticides. We use a third-party testing program that samples each batch at our distribution
center.”

We placed 80 phone calls to Teavana retail stores in 19 states and to its toll free customer support line.
We called as a customer inquiring about the quality of Teavana’s tea.

In 98% of the phone calls we placed, Teavana’s salespersons declared without qualification that the
Company’s teas were pesticide free. Only one sales associate told us that the Company’s teas may
contain pesticides, and one other salesperson told us that she did not know the pesticide content of the
teas.

Teavana Salespersons:
Do the Teas Contain Pesticides?

1% 1%

B Pesticide Free
B May contain Pesticides
© No Idea



http://www.teavana.com/
http://abcnews.go.com/blogs/business/2012/11/starbucks-sbux-acquires-teavana-for-620m/
http://www.sec.gov/Archives/edgar/data/1314592/000119312512162644/d281358d10k.htm

Below is a summary of all of the calls we placed, the name of the sales rep we talked to, and their answers
to our queries.

Sales Rep  Store Phone # State JOIGEIlo Ig:,g;fﬁi: Pis:écei;je Sales Rep  Store Phone # State JEEOIGEUIlo Eour;(;[:ﬁi: Pis:écei;je
Mike (907) 274-2022 | AK Bobby (513) 791-3859 | OH Yes - Yes
Sam (205) 444-3833 | AL Yes - Yes Frank (216) 292-2276 | OH | Not Certified - Yes

Malorie (501) 280-0927 [ AR ] Not Certified Yes Yes Ryan (614) 337-0298 | OH | Not Certified - Yes
Alisa (602) 957-1779 | AZ No Yes Yes Nate (419) 475-1394 | OH | Not Certified - Yes
Anne (480) 998-6082 | AZ No Yes Yes Rio (614) 761-3801 | OH | Not Certified - Yes
Blake (520) 747-2686 | AZ No Yes Yes Taylor (405) 842-8362 | OK Yes - Yes

Courtney | (623) 979-5438 | AZ No Yes Yes Bo... (918) 461-1246 | OK | Not Certified - Yes
Shirley (520)299-2137 | AZ No Yes Yes Mike (503) 639-1215 | OR No No Yes

Bianna (480) 855-8400 | AZ - Yes Yes Jenn (503) 274-6227 | OR No No Yes
Chris (480) 423-6850 | AZ No Yes Yes Lo (615) 771-5303 | TN | Not Certified Yes Yes
Nusha (303) 394-2005 [ CO ] Not Certified Yes Yes Jack (901) 266-5413 | TN | Not Certified Yes Yes
Nancy (303) 410-7042 [ CO ] Not Certified - Yes Jason (423)296-2615 | TN | Not Certified No Yes
Hanna (303) 790-7648 | CO | Not Certified - Yes Didi (615)298-4169 | TN | Not Certified No Yes
Kelsey (319) 354-2007 | 1A Yes - Yes Hunter (901) 758-1491 | TN | Not Certified No Yes

Patrick (515) 440-1408 | TA [ Not Certified - Yes Amy (865) 692-1143 | TN | Not Certified No Yes

Rosetta (913) 307-0330 [ KS | Not Certified - Yes - (713) 623-8665 | TX No Yes Yes
Chris (502) 429-7536 | KY Yes - Yes Constintine | (469) 366-3005 | TX No Yes Yes
Mike (859) 282-0360 | KY [ Not Certified - Yes Anthony | (512) 330-0828 | TX No Yes Yes
Shade (504) 836-3851 | LA ] Not Certified Yes Yes Tiffany (972) 788-9340 | TX - Yes Yes

Michelle | (952) 898-5103 | MN | Not Certified Yes Yes Crystal (281)298-1127 | TX - Yes Yes
Amy (651) 777-7397 | MN | Not Certified Yes Yes Nick (210) 340-5381 | TX No No Yes
Lilly (952) 853-9880 | MN | Not Certified - Yes Samantha | (214) 691-1101 | TX No No Yes
Alex (952) 544-0018 [ MN ] Not Certified - Yes Lisa (214) 494-4407 | TX No No Yes

Adam (763) 493-0040 | MN [ Not Certified - Yes Gabby (281) 286-5085 | TX No No -
- (314) 991-1007 | MO [ Not Certified Yes Yes Josh (713) 827-7096 | TX No No Yes
Lynn (314) 835-0206 | MO ] Not Certified Yes Yes Mya (817) 590-9415 | TX Yes - Yes

Danielle | (636) 536-1334 | MO [ Not Certified No Yes Chelsea (210) 558-3274 | TX No - Yes
Alan (816) 795-1835 | MO | Not Certified No Yes Luwon (281)477-0309 | TX No - No

Harrison | (314) 863-3682 | MO | Not Certified No Yes Dan (703) 430-1461 | VA | Not Certified Yes Yes
Kara (336) 765-7431 | NC Yes - Yes Rebecca | (804) 360-5010 | VA | Not Certified Yes Yes

Amanda | (704) 341-2164 | NC [ Not Certified Yes Yes Tracy (571) 633-0315 | VA | Not Certified Yes Yes
Jenn (919) 783-7900 [ NC | Not Certified Yes Yes Shea (757) 622-3860 | VA Yes - Yes
Sarah (704) 921-2381 | NC Yes - Yes Samantha | (571)432-0260 | VA | Not Certified - Yes
Carey (704) 362-5181 | NC Yes - Yes Dorian (757) 826-3841 | VA | Not Certified - Yes
Bree (919) 792-0000 | NC Yes - Yes - (703) 464-0767 | VA | Not Certified - Yes

Joseph (614) 436-3911 | OH ] Not Certified Yes Yes Jong In (540) 548-4322 | VA | Not Certified - Yes
Rob (440) 846-1263 | OH ] Not Certified Yes Yes Laurene | (703)413-0542 | VA | Not Certified - Yes
Tracy (330) 493-0735 | OH Yes - Yes Eli (920) 733-2532 | WI | Not Certified No Yes
Eric (440) 974-8030 | OH Yes - Yes Shannon | (414) 258-9300 | WI Yes - Yes
Sarah (440) 716-0889 | OH Yes - Yes Eric (608) 833-2222 | WI | Not Certified - Yes




The transcript from one call to Teavana’s customer service hotline is representative of the Company’s
sales strategy:

Investigator: “[My aunt] is a super health nut, are your teas organic or not organic?”

Teavana Salesperson: “Classified organic, no. But with all of the teas that we do carry, we do test
them rigorously to make sure that they are as natural as they can possibly be. | can attest that
none of the gardens use preservatives or pesticides, nothing is genetically modified.”
Anything of that area. As far as the testing that they go through, of course, they go through FDA,
but we also have the European Union inspect the teas as well. So overall, they each go through
about 155 points of inspection, and once they pass that we can sell them.”

Investigator: “and they are all guaranteed to be 100% pesticide free.”
Teavana Salesperson: “Yes, absolutely.”

We called 80 stores in 19 states because we wanted to make sure it was not a rogue employee
misrepresenting the qualities of the product to make a sale. Rather, there was a clear pattern suggesting
that salespersons were instructed by the Company to tell customers that its teas were pesticide free and
met EU pesticide standards.

But do not just take our word for it. On our website we posted a video in which you can listen to a
selection of our phone calls with Teavana salespeople around the country. Salespersons from Alaska to
Texas and New York to Georgia had a consistent response to our question, indicating that Teavana
employees have been trained by the Company to tell customers that its products are pesticide free.
This is an outright lie.

METHODOLOGY

We were initially curious about Teavana’s claim that its teas did not contain pesticides simply because
Teavana, like most tea companies, sources the vast majority of its tea leaves from China, Japan and India.
The use of pesticides (even banned pesticides) to increase yield by growers in Asia is rampant due to a
multitude a factors, including the absence of regulations, under-enforcement of existing rules and run-of-
the-mill corruption.'

To verify whether Teavana was telling the truth, we purchased thirteen different popular brands of its
tea, which cost roughly $1,000, from three retail stores (NY, IL and CA), including the very same store
on Lexington Avenue in Manhattan that impressed Starbucks CEO and Chairman Howard Schultz. At no
time did we take possession of any of the samples. Instead, we had the stores pack and ship the samples
in sealed store-bought metal cans directly to an ISO/IEC 17025 accredited and independent laboratory for
testing.

It is important to note that at no time did our investigators touch or handle the tea samples. Rather, our
buyers went to the stores and watched as Teavana employees scooped the loose-leaf tea into storage
containers provided by the Company. Teavana employees then placed all the samples in a box, which

"http://www.theecologist.org/News/news_analysis/1189820/revealed_the child victims_of pesticide poisoning_in
_india.html; http://www.telegraphindia.com/1120429/jsp/northeast/story 15430418.jsp#.UHI4BV Gz7j41;
http://www.greenpeace.org/eastasia/publications/reports/food-agriculture/2012/pesticides-chinese-tea-report/


https://vimeo.com/53883094

was picked up by UPS directly from the store. At no point did any of our buyers leave the store with the
tea or handle the tea in any way.

We had the samples sent to an independent lab in Germany for testing because Teavana claims its teas are
tested to European standards. From its latest 10-K, available here, the Company states:

Ouality Control

As part of our quality control, we test our teas and tea-related merchandise to ensure compliance with our stringent quality standards. We perform
extensive sampling of teas during the buying process. In addition our teas undergo rigorous festing based on food safefy specifications established by
Enropean Union regulations for the presence of pesticides. We use a third-parfy testing program that samples each batch of teas recetved af our distribution
center. We also have strict qualify control around the mamufacture of our tea-related merchandise.

In order to verify whether the Company was telling the truth, we measured pesticides by EU standards.
Although we chose to keep the identity of the lab confidential, we have included copies of the lab reports
in Annex I. The test results are shocking.

INDEPENDENT LAB TESTS INDICATE CONSUMER FRAUD

Independent lab tests indicate that many of Teavana’s teas are not pesticide free as the Company (and its
sales reps) claims. Not only were most of the samples laden with pesticides, but 77% of the pure tea
samples failed the European Union tests (meaning they would not be permitted to be sold to EU
consumers). Further, many teas contained trace amounts of banned pesticides and pesticides that are
classified by the Environmental Protection Agency (“EPA”) as Possible Human Carcinogens.

Here is a table of the results that show that the Company has been lying about the quality of its teas to
consumers, investors and Starbucks.

Tea Sample Description Independent Testing Results - Pesticides
Total PAN Class’ | Over EU Limit?| EPA Possible Carcinogens® [ Outside
Country # Bad Max # uU.S. Banned
Product Name Tea type of Origin]Detected| Toxic Actor| # % Detected > EU limits’ | Regs’ | pesticides

Round 1 Testing (Lexington Ave, NYC) Sept 2012 - mix of pure and blended teas

Monkey Picked Oolong  Oolong China 23 15 9 7 4400% 8 Yes Yes Yes
Gyokuro Imperial Green Japan 18 6 3 7 3300% 4 Yes Yes -
Silver Yin Zhen Pearls White China 8 5 3 2 120% 3 Yes Yes Yes
Samari Chai M/WAC®>  two-tea blend NA - - - - - - Yes -
Youthberry & WOB’ herbal blend NA - - - - - - Yes -
Round 2 Testing (Chicago, Southern California) Oct 2012 - all pure teas

Dragonwell Green China 4 2 1 - - 2 - Yes -
Black Dragon Pearl Black unknown 11 7 3 3 240% 5 Yes Yes Yes
Sencha Jade Reserve Green Japan 18 7 2 7 5600% 6 Yes Yes -
Capital of Heaven Black China 12 7 6 5 500% 4 - Yes Yes
Emperor's Clouds Green China 12 7 4 2 200% 6 - Yes Yes
Golden Jade Green China 8 5 2 4 380% 4 Yes Yes Yes
Golden Monkey Black China 4 2 - - = 2 - Yes =
Silver Needle White China 3 1 - - 1 - Yes -
Phoenix Mountain Oolong China 12 8 2 320% 6 Yes Yes Yes
Copper Knot Black China 10 7 3 2 380% 5 - Yes Yes

! Pesticide Action Network ("PAN") database www.pesticideinfo.org.

N European Commission ("EC") 396/2005 (regulation on max residue levels in food and feed) ec.europa.eu/sanco_pesticides/public.
® Classified EPA Group C Possible Human Carcinogen OR Suggestive Evidence of Carcinogenicity OR Carcinogenic Potential.

* Title 40 Code of Federal Regulations ("CFR"), section 180 (Tolerances and Exemptions for Pesticide Chemical Residues in Food).

® Independent lab deemed blended tea results to be "inconclusive" due to large amounts of fruits and additives.



http://www.sec.gov/Archives/edgar/data/1314592/000119312512162644/d281358d10k.htm
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1) Pesticides Abound
Independent laboratory tests show that every single pure tea we tested contained residues of
pesticides.” On average, the teas that we tested contained 11 pesticides. In one of Teavana’s best-selling
teas, the Monkey Picked Oolong tea, testing detected traces of 23 pesticides.

Pesticides Detected in Each of Teavana’s Teas

25

B Monkey Picked Oolong

B Gyokuro Imperial

® Sencha Jade Reserve
B Capital of Heavan

B Emperor's Clouds

¥ Phoenix Mountain

B Black Dragon Pearl

B Copper Knot

¥ Silver Yin Zhen Pearls

B Golden Jade

B Dragonwell
 Golden Monkey
Silver Needle

Number of Pesticides Detected

In fact, most of Teavana’s teas contained even more pesticides than low-quality over-the-counter teas
sold in Chinese supermarkets. Recently, Greenpeace released a report (available here) in which it tested
18 Chinese teas for pesticides. On average, each over-the-counter Chinese tea contained eight pesticides;
whereas the Teavana teas we tested each contained an average of eleven pesticides. In other words,
Teavana’s tea samples cost significantly more than dirty, generic tea that Greenpeace tested from Chinese
supermarkets, despite having 40% more pesticides (on average).

Teavana’s brand is built on its claim to have the “world’s finest tea.” Company salespeople entice
consumers to pay premium prices by telling them that Teavana’s teas do not contain pesticides. Our
testing shows this an outright lie.

2) Tested Teas Violate FDA Standards and may be subject to recall.

According to an accredited and independent lab, the teas we tested contained so many pesticides that they
would be deemed ‘adulterated’ food products under the FDCA. This means that the teas violate US
pesticide standards. The adulterated teas would thus be subject to seizure by the Food and Drug
Administration (“FDA”). We believe that the Company will not risk the consumer backlash or liability
(civil and criminal) associated with knowingly selling adulterated products and thus will recall the
offending teas (which are some of its most popular products). Because many of the teas we tested are

% See the redacted lab reports in Annex I of this report for a full list of the pesticides contained in each product.

8


http://www.greenpeace.org/eastasia/publications/reports/food-agriculture/2012/pesticides-chinese-tea-report/
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also ingredients in at least nine other blended teas or gift sets, such a recall would likely include a

significant portion of the Company’s products.

By law, the EPA is responsible for establishing ‘tolerances’ (i.e. maximum safe limits) for each pesticide
based on the potential risk to human health posed by the chemical. The FDA enforces such tolerances for
non-poultry/beef products such as tea to ensure that the nation's food supply is maintained safely at all

times.

Under Section 402, Title 342(a)(2)(B) and Section 406, Title 346(a)(1) of the FDCA, a processed food or
feed is considered to be adulterated and subject to FDA enforcement action if it contains pesticide

residue for which there is no tolerance, tolerance exemption, or food additive regulation.

The following letter is a conclusion from the lab stating that all of Teavana’s pure tea samples violated

US regulatory standards for pesticide residues in food.

November 13, 2012
Dear-

We reviewed the 15 Teavana tea sample results of the B 5o ratory and found the
following samples to be violative of US regulatory standards for pesticide residues in foods per
EPA 40 CFR 180.

1) TEST REPORT: 12-64537/2 [Monkey Picked Oolong]

2) TEST REPORT: 12-64533/2 [Vouthberry& Wild Orange Blossom)|

3) TEST REPORT: 12-64536/2 [Gyokudo Imperial]

4) TEST REPORT: 12-64534/2 [Silver Vin Zhen Pearls]

5) TEST REPORT: 12-64535/2 [Samurai Chai Mate & White Ayurvedic Chail
6) TEST REPORT: 12-69756 [Black Dragon Pearl, Black Teal

7) TEST REPORT: 12-69747 [Dragonwell, Green Tea)

8) TEST REPORT: 12-69748 [Emperor's Clouds & Mist, Green lea]

9) TEST REPORT: 12-69749 [Golden Jade, Green Tea]

10) TEST REPORT: 12-69750 [Sencha Jade Reserve, Green Tea]

11) TEST REPORT: 12-69751 [Capital of Heaven Keemun, Black Tea]

12) TEST REPORT: 12-69752 [Golden Monkey, Black Tea]

13) TEST REPORT: 12-69753 [Copper Knot Hongcha, Black Tea]

14) TEST REPORT: 12-69754 [Phoenix Mountain Dan Cong, Oolong Teal
15) TEST REPORT: 12-69755 [Silver Needle, White Tea]

Laboratory Director

www.glaucusresearch.com


http://www.epa.gov/pesticides/regulating/tolerances.htm
http://www.gpo.gov/fdsys/pkg/USCODE-2010-title21/html/USCODE-2010-title21-chap9-subchapIV-sec342.htm
http://www.gpo.gov/fdsys/pkg/USCODE-2010-title21/html/USCODE-2010-title21-chap9-subchapIV-sec346a.htm

All thirteen (100%) of Teavana samples, including many of its most popular teas, would be considered
‘adulterated’ under FDA standards, which poses several serious risks for not only Teavana but also its
prospective acquirer, Starbucks.

The FDA has the discretion to seize or recall ‘adulterated’ food products, which would be a death knell
for Teavana’s brand. The FDA will typically recall in the event that a food product presents a danger to
consumers. We have no idea how dangerous the pesticides found in Teavana’s teas are to consumers so it
is difficult to gauge the likelihood of a mandatory FDA recall.

We think it is more likely that Teavana immediately recalls the pesticide-laden teas. It is generally
illegal to sell ‘adulterated’ food products in the U.S., and Teavana could face serious liability and
regulatory punishment if it continues to knowingly sell tea products that violate US pesticide
standards. In March 2011, Teavana voluntarily recalled over 2,600 Ibs. of its Peppermint Organic
Herbal Tea, because of potential salmonella contamination.

We presume that Teavana executives would not sell adulterated food products over Black Friday
weekend, which would risk alienating consumers and invite crushing lawsuits. So we believe that
Teavana will initiate a voluntary recall of many of its most popular teas.

3) Vast Majority of Teavana Tea Samples Failed EU Pesticide Tests

Teavana claims that all of its teas pass EU pesticide standards. This is not true. 77% of the pure tea
samples tested contained pesticide residues in excess of prescribed EU limits. This means that such teas
would be banned from sale in the European Union.’

The EU prescribes limits for pesticide residues under European Commission regulation 396/2005.
Readers can check the EU limits for dried tea leaves through the EU pesticide limit database, available
online here. If pesticides are present in levels above such standards, such tea is banned from the EU.

Not only did testing detect pesticides in excess of such limits in 77% of the samples, but Teavana’s
Sencha Jade Reserve tea contained pesticides in concentrations 5600% above EU limits. In the
following charts, we show each pesticide that was present in excess of the EU’s prescribed limits and the
percentage by which it was over the limit.

? Although the test results from the two blended teas we tested were inconclusive, it is likely that such teas would
have been admitted into the EU.
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http://www.fda.gov/safety/recalls/ucm246103.htm
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2005:070:0001:0016:en:PDF
http://ec.europa.eu/sanco_pesticides/public/index.cfm

Monkey Picked Oolong

Gyokuro Imperial

Pesticide % Over EU Limits Pesticide % Over EU Limits
Chlorpyrifos-ethyl (OP) 120% Anthrachinon (OX) 100%
Acetamiprid (QuLC) 1080% Dinotefuran (QuLC) 3300%
Buprofezin (QuLC) 100% Ethiprole (QuLC) 100%
Fipronil (Summe) (QuLC) 4400% Imidacloprid (QuLC) 40%
Imidacloprid (QuLC) 460% Lufenuron (QuLC) 2700%
Methomyl/Thiodicarb (sum) (QuLC) 450% Tebuconazole (QuULC) 200%
Pyridaben (QuLC) 280% Teflubenzuron (QuLC) 60%

Sencha Jade Reserve

Capital of Heaven

Golden Jad

‘

Pesticide % Over EU Limits Pesticide % Over EU Limits

Acetamiprid (QuLC) 970% Anthrachinon (OX) 500%
Buprofezin (QuLC) 140% Acetamiprid (QuLC) 20%
Dinotefuran (QuLC) 1700% Fenobucarb (QuLC) 300%
Flonicamid (QuLC) 5600% Imidacloprid (QuLC) 100%
Lufenuron (QuLC) 750% Isoprocarb (QulLC) 100%
Tebuconazole (QULC) 1180%

Teflubenzuron (QuLC) 100%

Black Dragon Pearl

Silver Yin Zhen

Pearls

Pesticide % Over EU Limits Pesticide % Over EU Limits
Acetamiprid (QuLC) 140% Acetamiprid (QuLC) 10%
Buprofezin (QuLC) 60% Buprofezin (QuLC) 20%
Fipronil (Summe) (QuLC) 380% Fipronil (Summe) (QuLC) 240%
Imidacloprid (QuLC) 180%

Emperor's Clouds and Mist

Pesticide % Over EU Limits Pesticide % Over EU Limits
Anthrachinon (0OX) 100% Acetamiprid (QuLC) 50%
Fipronil (Summe) (QULC) 120% Fenobucarb (QuLC) 200%

Phoenix Mountain

Copper Knot

Pesticide % Over EU Limits Pesticide % Over EU Limits
Acetamiprid (QuLC) 90% Acetamiprid (QuLC) 380%
Fipronil (Summe) (QuLC) 320% Imidacloprid (QuLC) 40%

Note: The pesticides in RED are classified by the U.S. EPA as either (1) Group C - Possible Human Carcinogen,
(2) Suggestive Evidence of Carcinogenic Potential, or (3) Suggestive Evidence of Carcinogenicity. Source: U.S.
EPA Office of Pesticide Programs "Chemical Programs Evaluated for Carcinogenic Potential" as of 1/20/2012.

Teavana states in its SEC filings that its teas meet European pesticide standards. In almost every call with
Teavana’s retail stores, salespeople repeated this claim. Judging by the teas we tested, this claim is not
true: 10 of the 13 teas we tested contained pesticides in excess of prescribed EU limits, meaning such
teas would not be permitted to be imported for sale in the EU. Not only is Teavana lying to customers,
but it also appears that Teavana’s SEC filings contain material misrepresentations.



4) Teavana Teas Contained EPA Possible Carcinogens in Excess of EU Limits

Each pure tea sample contained traces of pesticides that are classified by the EPA as Possible
Carcinogens;* 54% of these contained EPA potential carcinogens in excess of prescribed EU limits.

The following chart shows, for each tea tested, whether such tea contained traces of a possible carcinogen
and if so, if such possible carcinogen was present in amounts exceeding the limits prescribed by the

EU.
Suggestive Evidence of
Carcinogenicity or
EPA Group C - Possible Human Carcinogens Carcinogenic Potential Banned
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Tea Sample m O A& & & O F Ww|Oo @ T ¢ i m
Monkey Picked Oolong * * * X * * X * *
Gyokuro Imperial * X * X
Silver Yin Zhen Pearls * X * *
Dragonwell * *
Black Dragon Pearl * * X * X *
Sencha Jade Reserve * X * * X X
Capital of Heaven * * * * *
Emperor's Cloud * * * * * * *
Golden Jade * X * X *
Golden Monkey * *
Silver Needle *
Phoenix Mountain * * * X * * *
Copper Knot * * * * * *
*  detected
X detected AND over EU limit
Fipronil

Fipronil, a Group C Possible Human Carcinogen according to the EPA, exceeded EU limits in five of the
pure teas tested. Monkey Picked Oolong stood out with a concentration of Fipronil at 45 times the
limit, or 4400%. The other four teas, which included Silver Yin Zhen Pearls, Black Dragon Pearl,
Golden Jade, and Phoenix Mountain, exceeded their respective Fipronil limits by a range of 120% to
380%, with an average of 265%, or around four times the EU’s legal limit.

A carcinogen is any substance, radionuclide or radiation that is an agent directly involved in causing cancer.
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According to the EPA, "the carcinogenic potential of Fipronil has been classified as a Group C, Possible
Human Carcinogen, based on increases in thyroid follicular cell tumors in both sexes of the rat, which
were statistically significant by both pair-wise and trend analyses.””

<2

The Pesticide Action Network (“PAN”) reports that Fipronil is a toxic insecticide and a suspected
endocrine disruptor. According to the National Institute of Environmental Health Sciences, endocrine
disruptors are chemicals that may interfere with the body’s endocrine system and produce adverse
developmental, reproductive, neurological, and immune effects.

We are not making any claims about the health effects to consumers of Fipronil or any of the pesticides
discovered in Teavana’s tea: merely that for a company leveraging its sales off of a brand it characterizes
as healthy and pesticide free, the presence of a possible carcinogen 45 times the claimed EU limits could
be hugely damaging to sales.

Tebuconazole
The EPA Class C Possible Human Carcinogen, Tebuconazole, exceeded EU limits in both of the Japanese
teas tested - in the case of Gyokuro Imperial, by 200%, and Sencha Jade Reserve, by 1180%, which is

around 12 times the limit.

According to PAN, Tebuconazole is a toxic fungicide with evidence of cancer in animal studies. It is also
like Fipronil, a suspected endocrine disruptor.

Buprofezin

Buprofezin, which according to the EPA has suggestive evidence of carcinogenicity, exceeded EU limits
in 4 of 13 (31%) of pure teas tested. According to PAN, Buprofezin is an insect growth regulator with
evidence of cancer in animal studies.

5) Teavana Teas Contained Trace Amounts of Internationally Banned Pesticide Endosulfan

Not only did the lab detect traces of pesticides that are possible human carcinogens, but eight of the
thirteen teas tested contained traces of the banned pesticide Endosulfan.

Endosulfan is particularly nasty, and has been linked to birth defects, mental retardation and cancer in
agricultural workers who come into contact with the pesticide.” In 2010, the EPA moved to ban the use
of Endosulfan before 127 governments (including China) agreed to ban the pesticide at the 2011
Stockholm Conference.

> http://www.regulations.gov/#!documentDetail; D=EPA-HQ-OPP-2011-0448-0003
% http://www.ens-newswire.com/ens/may2011/2011-05-05-01.html
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http://www.pan-international.org/panint/?q=node/33
http://www.pesticideinfo.org/Detail_Chemical.jsp?Rec_Id=PC35768
http://www.niehs.nih.gov/health/topics/agents/endocrine/index.cfm
http://www.pesticideinfo.org/Detail_Chemical.jsp?Rec_Id=PC35028
http://www.pesticideinfo.org/Summary_Chemical.jsp?Rec_Id=PC35811
http://www.epa.gov/oppsrrd1/reregistration/endosulfan/endosulfan-cancl-fs.html
http://osha.europa.eu/en/news/int-stockholm-convention-approves-recommendation-for-ban-on-endosulfan
http://osha.europa.eu/en/news/int-stockholm-convention-approves-recommendation-for-ban-on-endosulfan
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,_’_‘ L e < S
Child Victim Attributed to Endosulfan

Despite its horrific toxicity, Endosulfan is still used illegally China, a main supplier of Teavana’s tea
leaves, which is why it is not surprising that it showed up on tests of Teavana’s teas.

Even though Teavana’s samples only contained trace amounts of the highly toxic and banned pesticide
(meaning we do not believe there is a health risk to consuming the tea due to Endosulfan traces alone), we
believe that even a trace amount of a dangerous pesticide is significant for a Company whose brand is
leveraged off of the perception that its teas are healthy, high-quality and pesticide free. We also believe
that, given the presumed effects of Endosulfan on famers and their families who are growing tea,
consumer and activists groups could boycott Teavana if the Company continues to support this dreadful
practice.

NOT ORGANIC

The majority (55%) of the Teavana’s salespersons we called also stated that all of the Company’s teas
were organic. Twenty percent stated that the teas were organic without qualification, whereas 35% of
salespersons stated that the teas were organic by European Union standards but not USDA certified
organic. This is also a lie.

Teavana Salespersons:
Are the Teas Organic?

B Organic
B European Organic

¥ Not Organic
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Teavana only sells one USDA certified organic tea. The rest of its teas are not certified EU or USDA
organic. In order to be classified as USDA or EU Organic, a tea must pass rigorous testing standards and
be free of conventional pesticides and other additives. It is illegal to market a product as organic unless it
has passed such tests and unless either the USDA Organic or the EU Organic logo appears on the food
packaging.” To our knowledge, Teavana does not put such a logo on any of its products (except for one
tea). Nor, based on the test results, do we believe that its teas could pass as either USDA or EU certified
organic.

ORGAN'S

Yet the majority of Teavana’s sales force lied to us by stating that its teas are either USDA organic or
European organic. The perceived healthiness of its tea is a key driver of the Company’s sales and the
reason why the Company can charge such a high price for its product. Teavana’s customers are health-
conscious, so it is no coincidence that salespersons pitch the Company’s teas as organic. The trouble is
that, like claims about the teas being pesticide free, claims that the teas are organic are lies.

STARBUCKS WILL LIKELY WALK FROM THE ACQUISITION

We believe that like Teavana’s customers, Starbucks has been deceived by Teavana’s misrepresentations
regarding the quality of its teas and will therefore likely walk away from the proposed acquisition.

Teavana’s brand is built on the misperception that its teas are healthy because they are pesticide free.
This allows the Company to charge customers above-average prices for tea (368% above our
Starbucks Tazo tea samples). We believe that as soon as customers discover that they are paying
premium prices for pesticide-laden teas, Teavana’s brand will be tarnished and its sales will plummet.

We were naively happy customers of Teavana for two years. During that time we paid substantially
more money because we were told the teas were pesticide free and/or organic. We will never go

back. And we suspect that we are not alone.

With the revelation that Teavana has been lying to its customers about the quality of its teas, there are a
host of reasons that Starbucks should walk away from the deal:

1. Teavana Teas are Inferior to Starbucks Teas

Starbucks wants to buy Teavana because of the Company’s “leading premium retail brand.” Yet this is a
mere fiction. We tested Starbucks’ Tazo teas for pesticides as a basis of comparison, and found that Tazo
samples contained far fewer pesticides and appeared to be much higher quality than Teavana’s samples.

7 http://ec.europa.eu/news/agriculture/120704_en.htm
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Comparison of Pesticide Content: Tazo vs. Teavana

Tazo Teavana

Per Sample Metrics (n=3) (n=13) % diff
# pesticides detected

Average 3.7 11.0 200%

Max 8 23 188%
# over EU limit

Average 0.7 3.0 350%

Max 1 7 600%
% over EU limit

Average 67% 1188% 1121%

Max 140% 5600% 5460%
% w/ banned pesticide 0% 62% 62%
EU compliance claimed 0% 100% 100%
Average cost per oz $1.77 $8.31 368%

Despite being nearly 5 times more expensive than Tazo teas, the Teavana teas we tested appear to be far
worse in quality. Teavana teas contained an average of 11 pesticides whereas Tazo teas contained less
than 4. Even though Starbucks does not tell its customers that its teas are compliant with EU pesticide
standards, Tazo teas samples were substantially closer to meeting EU standards than those of
Teavana.

Furthermore, according to Starbucks, a key rational for the acquisition was Teavana’s perceived ability to
source large amounts of high quality teas from growers around the world. Test results suggest that this
perception is a fiction. It appears that Starbucks’ Tazo tea purchasers are already much better at sourcing
high quality teas than Teavana’s purchasers.

In short, independent lab tests suggest that Starbucks is paying a premium price for a business that sells
products inferior to their own Tazo tea.

2. Starbucks Will Not Purchase a Massive Liability

Teavana is misleading customers about the health properties of its teas, which will likely result in
expensive and prolonged litigation. The Federal Trade Commission Act forbids material false and
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misleading statements in promoting consumer products.® Recently, the Federal Trade Commission has
been aggressive in protecting consumers, in some cases asking courts to disgorge the profits gained by
companies guilty of deceptive practices.’

The USDA has also been active in suing companies that misrepresent their products as certified organic.
Recently, the USDA fined a milk producer $7.5 million for fraudulent marketing claims in connection
with the sale of organic milk. A majority of Teavana’s salespeople misrepresent that all of its teas are
organic (either US or EU), making the Company a prime target for a USDA lawsuit.

There is also evidence that Teavana’s SEC filings contain material false statements. The Company
states in its SEC filings “our teas undergo rigorous testing based on food safety specifications established
by European Union regulations for the presence of pesticides. We use a third-party testing program
that samples each batch at our distribution center.” Yet 77% of teas we tested failed EU standards,
suggesting that Teavana was materially misrepresenting its quality control standards in its SEC
filings.

In addition, nearly every state in which Teavana sells tea has robust consumer protection laws that
prohibit deceptive marketing claims. For example, Georgia, which is Teavana’s home state, passed the
Fair Business Practices Act (O.C.G.A. Sections 10-1-390 et seq.), which makes it unlawful to falsely
claim that goods or services are of a particular grade.

By marketing its products as pesticide free or organic when they are not, Teavana violates the Federal
Trade Commission Act, Georgia’s consumer protection laws and, we expect, the consumer protection
laws of every state in which it sells tea. We believe that such blatant violations make a class action
lawsuit against the Company inevitable, and also present the material risk of civil prosecution by the state
regulators and/or the Federal Trade Commission.

In purchasing Teavana, Starbucks will likely face a myriad of lawsuits by regulators, state attorney
generals and plaintiffs attorneys on behalf of customers who were lied to about the pesticide content of
Teavana teas. Starbucks has a choice of how this will play out: The People vs. Teavana or The People
vs. Starbucks. We think Starbucks will choose the former and walk away from the deal.

3. Teavana’s Stink Will Rub Off On Starbucks’ Brand

Starbucks global brand is built on a reputation for “finest coffee in the world, legendary customer service
and the highest integrity....”

A letter from Chairman and CEO Howard Schultz features prominently on the Company’s website in
which he states that: “a commitment to integrity, acting honestly and ethically, and complying with the
letter and intent of the law are critical to our continued success.”

Schultz letter goes on to list the principles of Starbucks coffee, which include “sourcing the finest coffee
beans and the people who grow them.” Contrast this with Teavana, a business that sources pesticide-
laden teas containing traces of the globally banned pesticide Endosulfan, which is notoriously dangerous
to agricultural workers.

¥ See Kraft, Inc. v. FTC, 970 F.2d 311, 314 (7th Cir.1992) (a statement violates the FTC Act “if it is likely to
mislead consumers, acting reasonably under the circumstances, in a material respect”).
? http://www.ftc.gov/os/caselist/0323011/080103qtrayseventhcircuitappealruling. pdf
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http://www.cornucopia.org/2012/09/bush-era-organic-scandal-ends-in-7-5-million-settlement/
http://www.sec.gov/Archives/edgar/data/1314592/000119312512162644/d281358d10k.htm
http://consumer.georgia.gov/about-us/statutes-we-enforce
http://consumer.georgia.gov/pdf/FBPA_2009_short_unannotated.pdf
http://globalassets.starbucks.com/assets/eecd184d6d2141d58966319744393d1f.pdf
http://globalassets.starbucks.com/assets/eecd184d6d2141d58966319744393d1f.pdf

Schultz also states that another core principle is the “human connection” between the business and its
customers. The Starbucks manual goes on to state unequivocally that “our communications with our
customers or potential customers must be truthful and accurate.” Such principles of honesty, integrity and
customer service appear vapid if the Company decides to reward Teavana’s insiders who grew a brand
based on a core misrepresentation to customers.

We realize Starbucks is running a business, but Schultz and Starbucks management know that their
business was built on the foundation of core principles that he espouses. Buying a retailer that is lying to
its customers and selling teas that violate of both EU and US standards risks tarnishing a brand that
Starbucks has taken decades to build.

Can Starbucks handle allegations (and litigation) about inferior quality teas and blatant lies to customers
without customers questioning the quality of its coffees? What happens to Starbucks’ brand if customers
assume that Starbucks follows the same practices as Teavana?

4. Deal Rationale is Dead

Starbucks laid out its rationale for acquiring Teavana. In the following table, we look at each reason and
give our opinion as to whether it still stands.

Strategic Rationale Reality

Teavana is a leading premium tea brand Teavana's teas are inferior to Tazo teas. Tests indicate that they are
laden with pesticides and routinely fail EU pesticide standards.

World class tea authority with global sourcing [Teavana actually struggles to source quality teas. It appears, based
capabilities on independent lab tests, that Starbucks' Tazo unit is better at
sourcing quality teas than Teavana's purchasers.

Meaningful addition to building out Starbucks' [Teavana is likely to face a myriad of lawsuits for lying to customers

health and wellness platform about the health quality of its teas.
Domestic and global growth vehicle with We believe Teavana's brand will stagnate, not grow, when
adjacent business customers learn that the Company has been lying to themabout the

pesticide content of the teas.

Healthy unit economics Teavana's phenomenal unit economics are built on its ability to sell
teas for 365% more than Starbucks because customers believe they
are paying a premium for pesticide free and/or organic tea. When
customers learn that this is a lie, we believe Teavana's price will
normalize, dramatically undermining the unit economics of'its
operation.

Catalyst to accelerating Starbucks' tea strategy [Starbucks will be mired in litigation and is buying a brand that will
wither on the vine.

The reasons for acquiring Teavana are no longer valid. Will Starbucks’ shareholders and board of
directors allow the Company to sink more time and money into a distracting and potentially destructive
acquisition given that Teavana’s brand is in jeopardy and Starbucks can apparently source better quality
tea through their own Tazo business unit?
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5. Teavana Breached the Merger Agreement

On November 14, 2012, Starbucks and Teavana Holdings, Inc. entered into an Agreement and Plan of
Merger (the “Merger Agreement”) (available here) to acquire Teavana for $620 million in cash. Based on

our review of the contract and independent lab results, we believe that Teavana has breached numerous
representations in the contract:'

Contract Rep Rep Language Rep Breach

None of the SEC Documents at the time it Teavana stated in SEC filings that each batch oftea is

was filed or furnished contained any untrue [tested by European Union regulations for the

statement of a material fact presence of pesticides. Yet 77% of Teavana’s tea
samples that we tested contained pesticide residues in

3.01(e) amounts over EU limits, meaning that Teavana’s SEC

filings contained materially false statements as to the
quality ofits tea.

Each of'the food and beverage products Teavana tells customers that its teas are pesticide free

produced, distributed or sold by the when they are not. This is deceptive marketing and

Company ... are at all times formulated, violates the FTCA and state consumer protection

manufactured, processed, labeled, stored, laws.

tested, packed, transported, distributed,

3.01())A) marketed, gdve rtised gnd promotgd by the

Company with all applicable requirements

under the FDCA and all other applicable

laws (including, the Federal Trade

Commission Act, state unfair competition

and deceptive trade practices statutes and

all comparable laws.

Food products have not been adulterated or | Teavana's teas are adulterated under the FDCA

misbranded within the meaning of the FDCA |because they contain pesticides for which no

or of any comparable state, local or foreign |tolerance has been established. Teavana sells such

statute or regulation, nor are they now, or at |teas in interstate commerce, so we believe that the

3.01(r)(1)(B) any time have they been, products that may |Company violates both prongs of the rep.

not, under Section 404, 505 or 512 of the

FDCA (to the extent applicable) be

introduced into United States commerce.

there exists, and has existed at all relevant | Teavana tells customers that its teas are healthy and

times, substantiation meeting the standards |high quality because they are pesticide free. This is

of all relevant regulatory bodies for any and [not true.

3.01(r)(vi) all claims about the beneficial effects of any

of'the products produced, distributed or

sold by the Company and any ofits

Subsidiaries.

Although a Material Adverse Effect standard qualifies Starbucks’ right to walk away from the transaction
for a breach of the above warranties, we believe Teavana’s conduct easily meets this difficult standard.

' We are not attorneys, this is not a legal opinion and this does not constitute legal advice.
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http://www.sec.gov/Archives/edgar/data/829224/000082922412000003/exhibit21.htm

There is conclusive evidence that Teavana misrepresents the health qualities of its teas in order to induce
such customers to pay a premium price for its products. We believe that as soon as customers learn that
they are paying premium prices for pesticide-laden teas, Teavana’s brand will be tarnished and its sales
will plummet.

6. Massive Overpayment for a Shoddy Brand

Teavana sells a commoditized product at a premium price because its customers perceive (misperceive)
that its teas are healthy and pesticide free. We are not claiming Teavana’s teas are dangerous to
consumers. But Teavana’s brand is built on the critical misrepresentation that its teas are pesticide free
and that its teas meet the EU’s pesticide testing standards. Based on our testing, we believe this is not
true.

Ultimately, we think that the potential damage to Teavana’s brand could be fatal. Consumers do not like
to be deceived, especially consumers who go out of their way to find a specialty retail store to buy a
product that they believe is healthier than the supermarket alternative. For supermarket quality,
customers will pay supermarket prices.

Without a premium brand, sales would plummet and unit economics would nosedive. There is a very
real possibility that Teavana's Q4 sales drop by 25% or more as customers wise up. Starbucks must
also consider that customers who bought Teavana’s teas thinking that they were pesticide free may soon
return them. Together with the costs of litigation arising out of the deception and a possible recall of teas
violating US pesticide standards, Starbucks is vastly overpaying for an albatross.

We encourage Starbucks, and any investor still holding a significant position in Teavana, to test the
pesticide content of Teavana’s teas as we did. Such tests can be completed in as little as 48 hours. We
are confident they will find the same thing. Starbucks should not rely on samples provided by Teavana
but should go to the store themselves.

We believe that Starbucks was deceived, and that when this deception is verified, Starbucks will walk
away from the acquisition.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:
Description:
Analysis:

APPLIED METHODS

12-64534/2

ANNEX |

|IJ

12.10.2012 - ol
Page 1 of 4
written order dated 21.09.2012
25.09.2012
Original can COUNT: 1

Silver Vin Zhen Pearls, Company:Teavana

Tea
about 170 g dried plant pieces

Start: 25.09.2012 End: 04.10.2012

DFG-S19

P-14.141

§64 LFGB L00.00-19/4*

analog §64 LFGB L 00.00-19/3*
§64 LFGB L00.00-19/3*

* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QUEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis
for Details see scope of analysis
for Details see scope of analysis
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Az: 12-64534/2 Test Report from 12.10.2012 Page 2 of 4
SCOPE OF ANALYSIS: Method Analytical Unit
NCI-03-01-TEE (NCI) DFG-S19 GC-MSD
0C-03-01-TEE (OC) DFG-S19 GC-ECD
OP-03-01-TEE (OP) DFG-S19 GC-FPD
0X-03-01-TEE (OX) DFG-S19 GC-MSD
SP301 DFG-S19
SP302 DFG-S19
SP303 DFG-S19
SP304 DFG-S19
SPP02 DFG-S19
QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS
SP918 P-14.141
SPP11 P-14.141
Arsenic (As) analog §64 LFGB L 00.00- AAS-Gr.

19/3
Cadmium (ICP-MS, food) §64 LFGB L00.00-19/3 AAS-Gr.
Chromium (Cr) §64 LFGB L00.00-19/3 AAS-Gr.
Lead (Pb) §64 LFGB L00.00-19/3 AAS-Gr.
Selenium (Se) analog §64 LFGB L 00.00- AAS-Gr.

Mercury (Hg)

19/3
§64 LFGB L00.00-19/4

AAS-cold vapour
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TEAVANA HOLDINGS, INC. NYSE: TEA

www.glaucusresearch.com

Az: 12-64534/2 Test Report from 12.10.2012 Page 3 of 4

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue

Level

Bifenthrin (OC) mg/kg 0.11 0.01 5

Chlorfenapyr (OC) mg/kg 0.145 0.005 50

alpha-Endosulfan (OC) mg/kg 0.014 0.005

beta-Endosulfan (OC) mg/kg 0.017 0.005

Endosulfansulfate (OC) mg/kg 0.02 0.01

Endosulfan (Sum) (OC) mg/kg 0.051 30

Anthrachinon (OX) mg/kg 0.02 0.01 0.01

Acetamiprid (QuLC) mg/kg 0.06 0.01 0.1

Fipronil (QuLC) mg/kg 0.009 0.002

Fipronil (Summe) (QuLC) mg/kg 0.011 0.005

Fipronil desulfinyl (QULC) mglkg 0.004 0.002

Fipronil sulfon (QuLC) mglkg 0.002 0.002

Imidacloprid (QuLC) mg/kg 0.02 0.01 0.05

Methomyl (QuLC) mg/kg 0.05 0.02

Thiodicarb (QuLC) mg/kg not detectable 0.02

Methomyl/Thiodicarb (Sum) (QuLC) mg/kg 0.05 0.1

Arsenic (As) mg/kg 0.27 0.1

Cadmium (Cd) mg/kg 0.02 0.01

Chromium (Cr) mg/kg 0.71 0.1

Lead (Pb) mg/kg 0.7 0.05

Selenium (Se) mglkg 0.51 0.2

Mercury (Hg) mg/kg <0.005 0.005

From the following groups no further pesticides/parameters were detectable

NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea ( CN 0610000) according to regulation (EC) 396/2005

Note: Currently we observe residues of Anthraquinone as result of carry-over processes from packaging material to
the food. Therefore it is highly recommended to find the source of the contamination of Anthraquinone to the
analysed sample before a final conclusion should be made.
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TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-64534/2 Test Report from 12.10.2012 Page 4 of 4

CONCLUSION:

The analysed sample contains a residue of Anthrachinon with a concentration of 0.02 mg/kg, while the
Maximum Residue Level (MRL) according to Commission Regulation (EC) No. 396/2005 for this crop is
0.01 mg/kg.

This MRL is not clearly exceeded considering an analytical variation of 50 %.

The analysed sample contains a residue of Fipronil (sum) with a concentration of 0.011mg/kg, while the
Maximum Residue Level (MRL) for this crop is 0.005 mg/kg.

Even considering an analytical variation of 50 % the MRL is clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:
Description:

Analysis:

APPLIED METHODS

12-64536/2

|IJ

12.10.2012 - ol
Page 1 of 4
written order dated 21.09.2012
25.09.2012
Original can COUNT: 1

Gyokuro Imperial, Company: Teavana

Tea
about 200 g dried plant pieces

Start: 25.09.2012 End: 04.10.2012

DFG-S19

P-14.141

§64 LFGB L00.00-19/4*
analog §64 LFGB L 00.00-19/3*
§64 LFGB L00.00-19/3*

* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QuEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis
for Details see scope of analysis

for Details see scope of analysis



TEAVANA HOLDINGS, INC. NYSE: TEA

www.glaucusresearch.com

Az: 12-64536/2 Test Report from 12.10.2012 Page 2 of 4
SCOPE OF ANALYSIS: Method Analytical Unit
NCI-03-01-TEE (NCI) DFG-S19 GC-MSD
0C-03-01-TEE (OC) DFG-S19 GC-ECD
OP-03-01-TEE (OP) DFG-S19 GC-FPD
0X-03-01-TEE (OX) DFG-S19 GC-MSD
SP301 DFG-S19
SP302 DFG-S19
SP303 DFG-S19
SP304 DFG-S19
SPP02 DFG-S19
QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS
SP918 P-14.141
SPP11 P-14.141
Arsenic (As) analog §64 LFGB L 00.00- AAS-Gr.

19/3
Cadmium (ICP-MS, food) §64 LFGB L00.00-19/3 AAS-Gr.
Chromium (Cr) §64 LFGB L00.00-19/3 AAS-Gr.
Lead (Pb) §64 LFGB L00.00-19/3 AAS-Gr.
Selenium (Se) analog §64 LFGBL 00.00- AAS-Gr.

19/3
Mercury (Hg) §64 LFGB L00.00-19/4 AAS-cold vapour
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TEAVANA HOLDINGS, INC. NYSE: TEA

www.glaucusresearch.com

Az: 12-64536/2 Test Report from 12.10.2012 Page 3 of 4
TEST RESULTS:
Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue
Level
Chlorfenapyr (OC) mg/kg 0.742 0.005 50
Fenpropathrin (OC) mglkg 0.04 0.01 2
Anthrachinon (OX) mg/kg 0.02 0.01 0.01
Acetamiprid (QuLC) mg/kg 0.03 0.01 0.1
Carbendazim/Benomyl (QuLC) mg/kg 0.01 0.01 0.1
Chlorantraniliprole (QuLC) mg/kg 0.01 0.01 0.02
Clothianidin/Thiamethoxam (Sum) (QuLC) mg/kg 043 20
Clothianidin (QuLC) mg/kg 0.31 0.02 0.7
Dinotefuran (QuLC) mg/kg 0.34 0.05 0.01
Ethiprol (QuLC) mg/kg 0.02 0.01 0.01
Flubendiamide (QuLC) mg/kg 0.02 0.01 0.02
Flufenoxuron (QuLC) mg/kg 0.28 0.02 15
Imidacloprid (QuLC) mg/kg 0.07 0.01 0.05
Lufenuron (QuLC) mg/kg 0.56 0.01 0.02
Methoxyfenozide (QuLC) mg/kg 0.05 0.02 0.05
Tebuconazole (QuULC) mg/kg 0.15 0.02 0.05
Teflubenzuron (QuLC) mg/kg 0.08 0.02 0.05
Thiacloprid (QuLC) mg/kg 0.04 0.02 10
Thiamethoxam (QuLC) mg/kg 0.07 0.02
Arsenic (As) mg/kg 0.35 0.1
Cadmium (Cd) mg/kg 0.02 0.01
Chromium (Cr) mg/kg 0.18 0.1
Lead (Pb) mg/kg 0.23 0.05
Selenium (Se) mg/kg 0.58 0.2
Mercury (Hg) mg/kg <0.005 0.005

From the following groups no further pesticides/parameters were detectable

NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea ( CN 0610000) according to regulation (EC) 396/2005

Note: Currently we observe residues of Anthraquinone as result of carry-over processes from packaging material to
the food. Therefore it is highly recommended to find the source of the contamination of Anthraquinone to the
analysed sample before a final conclusion should be made.
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TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-64536/2 Test Report from 12.10.2012 Page 4 of 4

CONCLUSION:

The analysed sample contains residues of above mentioned substances with a concentration, that each
exceeds the Maximum Residue Level (MRL).

Even considering an analytical variation of 50 % these MRL are clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:
Description:

Analysis:

APPLIED METHODS

12-64537/2

12.10.2012 - ol
Page 1 of 4
written order dated 21.09.2012
25.09.2012
Original can COUNT: 1

Monkey Picked Oolong, Company: Teavana

Tea
about 170 g dried plant pieces

Start: 25.09.2012 End: 04.10.2012

DFG-$19

P-14.141

§64 LFGB L00.00-19/4*

analog §64 LFGB L 00.00-19/3*
§64 LFGB L00.00-19/3*

* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QuEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis
for Details see scope of analysis

for Details see scope of analysis



TEAVANA HOLDINGS, INC. NYSE: TEA

www.glaucusresearch.com

Az: 12-64537/2 Test Report from 12.10.2012 Page 2 of 4
SCOPE OF ANALYSIS: Method Analytical Unit
NCI-03-01-TEE (NCI) DFG-S19 GC-MSD
0C-03-01-TEE (OC) DFG-S19 GC-ECD
OP-03-01-TEE (OP) DFG-S19 GC-FPD
0X-03-01-TEE (OX) DFG-S19 GC-MSD
SP301 DFG-S19

SP302 DFG-S19

SP303 DFG-S19

SP304 DFG-S19

SPP02 DFG-S19

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS
SP918 P-14.141

SPP11 P-14.141

Arsenic (As)

Cadmium (ICP-MS, food)
Chromium (Cr)

Lead (Pb)

Selenium (Se)

Mercury (Hg)

analog §64 LFGB L 00.00-
19/3

§64 LFGB L00.00-19/3
§64 LFGB L00.00-19/3
§64 LFGB L00.00-19/3

analog §64 LFGB L 00.00-
19/3

§64 LFGB L00.00-19/4

AAS-Gr.

AAS-Gr.
AAS-Gr.
AAS-Gr.
AAS-Gr.

AAS-cold vapour
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TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-64537/2 Test Report from 12.10.2012 Page 3 of 4

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue
Level *
Bifenthrin (OC) mg/kg 2.83 0.01 5
Chlorfenapyr (OC) mglkg 1.84 0.005 50
Cypermethrin (OC) mglkg 0.28 0.01 0.5
Dicofol (Sum) (OC) mglkg 0.41 20
p,p-Dicofol (OC) mglkg 0.41 0.04
alpha-Endosulfan (OC) mg/kg 0.060 0.005
beta-Endosulfan (OC) mglkg 0.124 0.005
Endosulfansulfate (OC) mglkg 0.33 0.01
Endosulfan (Sum) (OC) mglkg 0.514 30
Fenpropathrin (OC) mglkg 0.18 0.01 2
lambda-Cyhalothrin (OC) mglkg 0.20 0.01 1
Chlorpyrifos-ethyl (OP) mg/kg 0.22 0.02 0.1
Isocarbophos (OP) mg/kg 0.06 0.02
Anthrachinon (OX) mglkg 0.01 0.01 0.01
Acetamiprid (QuLC) mg/kg 1.18 0.01 0.1
Buprofezin (QuLC) mg/kg 0.10 0.02 0.05
Carbendazim/Benomyl (QuLC) mglkg 0.06 0.01 0.1
Chlorbenzuron (QuLC) mglkg 0.01 0.01 0.01
Clothianidin/Thiamethoxam (Sum) (QuLC) mg/kg 0.03 20
Clothianidin (QuLC) mg/kg not detectable 0.02
Fenobucarb (QuLC) mglkg 0.01 0.01 0.01
Fipronil (QuLC) mg/kg 0.166 0.002
Fipronil (Summe) (QuLC) mglkg 0.225 0.005
Fipronil desulfinyl (QuLC) mg/kg 0.119 0.002
Fipronil sulfid (QuLC) mg/kg 0.025 0.002
Fipronil sulfon (QuLC) mglkg 0.061 0.002
Imidacloprid (QuLC) mglkg 0.28 0.01 0.05
Indoxacarb (QuLC) mglkg 0.03 0.01 0.05
Methomyl (QuLC) mg/kg 0.55 0.02
Thiodicarb (QuLC) mg/kg not detectable 0.02
Methomyl/Thiodicarb (Sum) (QuLC) mg/kg 0.55 0.1
Myclobutanil (QuLC) mglkg 0.02 0.02 0.05
Pyridaben (QuLC) mg/kg 0.19 0.02 0.05
Tebufenpyrad (QuLC) mg/kg 0.04 0.01 0.1
Thiamethoxam (QuLC) mg/kg 0.03 0.02
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TEAVANA HOLDINGS, INC. NYSE: TEA

Az: 12-64537/2 Test Report from 12.10.2012 Page 4 of 4

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue

Level *

Arsenic (As) mglkg 0.25 0.1

Cadmium (Cd) mg/kg 0.02 0.01

Chromium (Cr) mglkg 0.77 0.1

Lead (Pb) mg/kg 0.81 0.05

Selenium (Se) mg/kg 0.32 0.2

Mercury (Hg) mglkg 0.005 0.005

From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea ( CN 0610000) according to regulation (EC) 396/2005

Note: Currently we observe residues of Anthraquinone as result of carry-over processes from packaging material to
the food. Therefore it is highly recommended to find the source of the contamination of Anthraquinone to the
analysed sample before a final conclusion should be made.

CONCLUSION:

The analysed sample contains residues of above mentioned substances with a concentration, that each
exceeds the Maximum Residue Level (MRL).

Even considering an analytical variation of 50 % these MRL are clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.

www.glaucusresearch.com
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TEST REPORT: 12-697471 08.11.2012 - Ae
Page 1 of 2

YOUR ORDER: written order dated 11.10.2012

SAMPLE RECEIPT: 12.10.2012

PACKAGING: Metal can COUNT: 1

MARKING: Dragonwell, Green Tea, 1 tsp, 175F, 45-60 sec, 79C, Company Teavana

LABORATORY SAMPLE: Tea
Description: about 200 g dried plant pieces
Analysis: Start: 15.10.2012 End: 19.10.2012

APPLIED METHODS

DFG-519 Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

P-14.141 Multi method for the determination of pesticide residues in plant foods -
) QuEChERS-method - according to DIN EN 15662:2009

EN 15763:2009* for Details see scope of analysis
* performed by subcontractor



TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-69747/1 Test Report from 08.11.2012 Page 2 of 2
SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum

Quantification Residue
Level *

Bifenthrin (OC) mg/kg 0.01 0.01 5

Fenpropathrin (OC) mglkg 0.02 0.01 2

Buprofezin (QuLC) mg/kg 0.02 0.02 0.05

Imidacloprid (QuLC) mg/kg 0.02 0.01 0.05

Lead (Pb) mg/kg 0.74 0.05

From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005
CONCLUSION:

The results of the above mentioned analyses are in accordance with the requirements of regulation (EC)
396/2005 (regulation on maximum residue levels in food and feed) in its currently valid version.

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:
Description:

Analysis:

APPLIED METHODS

12-69748/1

|IJ

08.11.2012 - Ae
Page 1 of 3
written order dated 11.10.2012
12.10.2012
Metal can COUNT: 1

Emperor's Clouds & Mist, Green Tea, 1 tsp, 175F, 1 min, 79C. Company
Teavana

Tea
about 200 g green dried plant pieces

Start: 15.10.2012 End: 19.10.2012

DFG-$19

P-14.141

EN 15763:2009*
* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QUEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis



TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-69748/1 Test Report from 08.11.2012 Page 2 of 3
SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum

Quantification Residue
Level *

Bifenthrin (OC) mg/kg 0.06 0.01 5

Chlorfenapyr (OC) mglkg 0.006 0.005 50

Cypermethrin (OC) mg/kg 0.02 0.01 0.5

Dicofol (Sum) (OC) mg/kg 0.04 20

alpha-Endosulfan (OC) mg/kg 0.032 0.005

beta-Endosulfan (OC) mg/kg 0.039 0.005

Endosulfansulfate (OC) mg/kg 0.03 0.01

Endosulfan (Sum) (OC) mg/kg 0.101 30

lambda-Cyhalothrin (OC) mg/kg 0.02 0.01 1

o,p"-Dicofol (OC) mg/kg not detectable 0.04

p,p-Dicofol (OC) mg/kg 0.04 0.04

Anthrachinon (OX) mg/kg 0.01 0.01 0.01

Acetamiprid (QuLC) mg/kg 0.15 0.01 0.1

Buprofezin (QuLC) mg/kg 0.02 0.02 0.05

Carbendazim/Benomyl (QuLC) mg/kg 0.01 0.01 0.1

Fenobucarb (QuLC) mg/kg 0.03 0.01 0.01

Imidacloprid (QuLC) mg/kg 0.04 0.01 0.05

Lead (Pb) mg/kg 0.60 0.05

From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005
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TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-69748/1 Test Report from 08.11.2012 Page 3 of 3

CONCLUSION:

The analysed sample contains a residue of Fenobucarb with a concentration of 0.03 mg/kg, while the
Maximum Residue Level (MRL) for this crop is 0.01 mg/kg.

Even considering an analytical variation of 50 % the MRL is clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:

Description:

Analysis:

APPLIED METHODS

12-69749/1

08.11.2012 - Ae
Page 1 of 3
written order dated 11.10.2012
12.10.2012
Metal can COUNT: 1

Golden Jade, Green Tea, 1 tsp, 175F, 1 min, 79C, Company Teavana

Tea
about 190 g green dried plant pieces

Start: 15.10.2012 End: 19.10.2012

DFG-$19

P-14.141

EN 15763:2009%

* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QuEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis



TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-69749/1 Test Report from 08.11.2012 Page 2 of 3
SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum

Quantification Residue
Level *

Bifenthrin (OC) mg/kg 0.08 0.01 5

Chlorfenapyr (OC) mg/kg 0.083 0.005 50

alpha-Endosulfan (OC) mg/kg 0.005 0.005

beta-Endosulfan (OC) mg/kg 0.009 0.005

Endosulfansulfate (OC) mglkg 0.02 0.01

Endosulfan (Sum) (OC) mg/kg 0.034 30

Acetamiprid (QuLC) mg/kg 0.24 0.01 0.1

Buprofezin (QuLC) mg/kg 0.08 0.02 0.05

Fipronil (QuLC) mg/kg 0.021 0.002

Fipronil (Summe) (QuLC) mg/kg 0.024 0.005

Fipronil desulfinyl (QuLC) mglkg 0.003 0.002

Fipronil sulfon (QuLC) mg/kg 0.003 0.002

Imidacloprid (QuLC) mg/kg 0.14 0.01 0.05

Methomyl (QuLC) mg/kg 0.03 0.02

Thiodicarb (QuLC) mglkg not detectable 0.02

Methomyl/Thiodicarb (Sum) (QuLC) mglkg 0.03 0.1

Lead (Pb) mg/kg 0.1 0.05

From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005
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TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-69749/1 Test Report from 08.11.2012 Page 3 of 3

CONCLUSION:

The analysed sample contains residues of several pesticides as mentioned above with concentrations
which exceed the Maximum Residue Level (MRL) for this crop.

Even considering an analytical variation of 50 % the MRLs are clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:

Description:

Analysis:

APPLIED METHODS

...
—

12-69750/1

08.11.2012 - Ae
Page 1 of 3
written order dated 11.10.2012
12.10.2012
Metal can COUNT: 1

Sencha Jade Reserve, Green Tea, 1 tsp, 175F, 45 sec, 79C, Company
Teavana

Tea
about 200 g green dried plant pieces

Start: 15.10.2012 End: 19.10.2012

DFG-$19

P-14.141

EN 15763:2009*
* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QuEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis



TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-69750/1 Test Report from 08.11.2012 Page 2 of 3
SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue
Level *
Chlorfenapyr (OC) mgl/kg 0.160 0.005 50
Fenpropathrin (OC) mg/kg 0.01 0.01 2
Acetamiprid (QuLC) mg/kg 1.07 0.01 0.1
Buprofezin (QuLC) mg/kg 0.12 0.02 0.05
Carbendazim/Benomyl (QuLC) mglkg 0.04 0.01 0.1
Chlorantraniliprole (QuLC) mg/kg 0.02 0.01 0.02
Clothianidin/Thiamethoxam (Sum) (QuLC) mglkg 0.39 20
Clothianidin (QuLC) mg/kg 0.21 0.02 0.7
Dinotefuran (QuLC) mg/kg 0.18 0.05 0.01
Fenbuconazole (QuLC) mglkg 0.01 0.01 0.05
Flonicamid (QuLC) mg/kg 0.57 0.05 0.01
Flufenoxuron (QuLC) mglkg 0.34 0.02 15
Imidacloprid (QuLC) mg/kg 0.03 0.01 0.05
Lufenuron (QuLC) mg/kg 0.17 0.01 0.02
Methoxyfenozide (QuLC) mglkg 0.05 0.02 0.05
Tebuconazole (QuLC) mg/kg 0.64 0.02 0.05
Teflubenzuron (QuLC) mglkg 0.10 0.02 0.05
Thiacloprid (QuLC) mg/kg 0.35 0.02 10
Thiamethoxam (QuLC) mg/kg 0.15 0.02
Lead (Pb) mg/kg 0.1 0.05

From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005

42



TEAVANA HOLDINGS, INC. NYSE: TEA www.glaucusresearch.com

Az: 12-69750/1 Test Report from 08.11.2012 Page 3 of 3
CONCLUSION:

The analysed sample contains residues of several pesticides as mentioned above with concentrations
which exceed the Maximum Residue Level (MRL) for this crop.

Even considering an analytical variation of 50 % the MRLs are clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:

Description:

Analysis:

APPLIED METHODS

12-69751/1

08.11.2012 - Ae
Page 1 of 3
written order dated 11.10.2012
12.10.2012
Metal can COUNT: 1

Capital of Heaven Keemun, Black Tea, 1 tsp, 195F, 2-3 min, 90C, Company
Teavana

Tea
about 200 g black dried plant pieces

Start: 15.10.2012 End: 19.10.2012

DFG-S19

P-14.141

EN 15763:2009*
* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QUEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis
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Az: 12-69751/1 Test Report from 08.11.2012 Page 2 of 3
SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum

Quantification Residue
Level *

Bifenthrin (OC) mg/kg 0.09 0.01 5

Cypermethrin (OC) mg/kg 0.05 0.01 0.5

alpha-Endosulfan (OC) mg/kg 0.037 0.005

beta-Endosulfan (OC) mg/kg 0.052 0.005

Endosulfansulfate (OC) mglkg 0.03 0.01

Endosulfan (Sum) (OC) mg/kg 0.119 30

lambda-Cyhalothrin (OC) mg/kg 0.12 0.01 1

Triazophos (OP) mg/kg 0.01 0.01 0.02

Anthrachinon (OX) mg/kg 0.06 0.01 0.01

Acetamiprid (QuLC) mg/kg 0.12 0.01 0.1

Buprofezin (QuLC) mg/kg 0.03 0.02 0.05

Dimethoate (QuLC) mg/kg 0.05 0.02

Omethoate (QuLC) mg/kg not detectable 0.02

Dimethoat/Omethoat (Summe) (QuLC) mg/kg 0.05 0.05

Fenobucarb (QuLC) mg/kg 0.04 0.01 0.01

Imidacloprid (QuLC) mg/kg 0.1 0.01 0.05

Isoprocarb (QuLC) mg/kg 0.02 0.01 0.01

Lead (Pb) mg/kg 0.61 0.05

From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC
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* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005

Note: Currently we observe residues of Anthraquinone as result of carry-over processes from packaging material to
the food. Therefore it is highly recommended to find the source of the contamination of Anthraquinone to the
analysed sample before a final conclusion should be made.

CONCLUSION:

The analysed sample contains residues of several pesticides as mentioned above with concentrations
which exceed the Maximum Residue Level (MRL) for this crop.

Even considering an analytical variation of 50 % the MRLs are clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.

www.glaucusresearch.com
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TEST REPORT: 12-69752/1 08.11.2012 - Ae
Page 1 of 2
YOUR ORDER: written order dated 11.10.2012
SAMPLE RECEIPT: 12.10.2012
PACKAGING: Metal can COUNT: 1
MARKING: Golden Monkey, Black Tea, 1 tsp, 195F, 2-3 min, 90C, Company Teavana
LABORATORY SAMPLE: Tea
Description: about 200 g black dried plant pieces
Analysis: Start: 15.10.2012 End: 19.10.2012
APPLIED METHODS
DFG-519 Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)
P-14.141 Multi method for the determination of pesticide residues in plant foods -
) QuEChERS-method - according to DIN EN 15662:2009
EN 15763:2009* for Details see scope of analysis

* performed by subcontractor



TEAVANA HOLDINGS, INC. NYSE: TEA

www.glaucusresearch.com

Az: 12-69752/1 Test Report from 08.11.2012 Page 2 of 2

SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue

Level *

Bifenthrin (OC) mg/kg 0.02 0.01 5

Acetamiprid (QuLC) mg/kg 0.03 0.01 0.1

Carbendazim/Benomyl (QuLC) mg/kg 0.01 0.01 0.1

Imidacloprid (QuLC) mg/kg 0.01 0.01 0.05

Lead (Pb) mg/kg 0.19 0.05

From the following groups no further pesticides/parameters were detectable

NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005

CONCLUSION:

The results of the above mentioned analyses are in accordance with the requirements of regulation (EC)
396/2005 (regulation on maximum residue levels in food and feed) in its currently valid version.

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.

48



.
—

TEST REPORT: 12-69753/1 08.11.2012 - Ae
Page 1 of 3

YOUR ORDER: written order dated 11.10.2012

SAMPLE RECEIPT: 12.10.2012

PACKAGING: Metal can COUNT: 1

MARKING: Copper Knot Hongcha, Black Tea, 1 tsp, 195F, 2-3 min, 90C, Company
Teavana

LABORATORY SAMPLE: Tea

Description: about 160 g black dried plant pieces

Analysis: Start: 15.10.2012 End: 19.10.2012

APPLIED METHODS

DFG-S19

P-14.141

EN 15763:2009%

* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QuEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis
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Az: 12-69753/1 Test Report from 08.11.2012 Page 2 of 3
SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum

Quantification Residue
Level *

Bifenthrin (OC) mg/kg 0.20 0.01 5

Chlorfenapyr (OC) mg/kg 0.017 0.005 50

Dicofol (Sum) (OC) mg/kg 0.30 20

alpha-Endosulfan (OC) mg/kg <0.005 0.005

beta-Endosulfan (OC) mg/kg 0.009 0.005

Endosulfansulfate (OC) mg/kg 0.02 0.01

Endosulfan (Sum) (OC) mg/kg 0.029 30

lambda-Cyhalothrin (OC) mg/kg 0.01 0.01 1

o,p"-Dicofol (OC) mglkg not detectable 0.04

p,p-Dicofol (OC) mg/kg 0.30 0.04

Acetamiprid (QuLC) mg/kg 0.48 0.01 0.1

Buprofezin (QuLC) mg/kg 0.02 0.02 0.05

Fipronil (QULC) mg/kg 0.004 0.002

Fipronil (Summe) (QuLC) mglkg 0.004 0.005

Imidacloprid (QuLC) mg/kg 0.07 0.01 0.05

Methomyl (QuLC) mg/kg 0.07 0.02

Thiodicarb (QuLC) mg/kg not detectable 0.02

Methomyl/Thiodicarb (Sum) (QuLC) mg/kg 0.07 0.1

Lead (Pb) mglkg 0.44 0.05
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From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005
CONCLUSION:

The analysed sample contains residues of several pesticides as mentioned above with concentrations
which exceed the Maximum Residue Level (MRL) for this crop.

Even considering an analytical variation of 50 % the MRLs are clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.

www.glaucusresearch.com

51



...
—

TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:

Description:

Analysis:

APPLIED METHODS

12-69754/1

08.11.2012 - Ae
Page 1 of 3
written order dated 11.10.2012
12.10.2012
Metal can COUNT: 1

Phoenix Mountain Dan Cong, Oolong Tea, 1 tsp, 195F, 3 min, 90C,
Company Teavana

Tea
about 200 g black dried plant pieces

Start: 15.10.2012 End: 19.10.2012

DFG-S19

P-14.141

EN 15763:2009*
* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QuEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis
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www.glaucusresearch.com

Az: 12-69754/1 Test Report from 08.11.2012 Page 2 of 3

SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue

Level *

Bifenthrin (OC) mg/kg 0.65 0.01 5

Chlorfenapyr (OC) mg/kg 0.091 0.005 50

Cypermethrin (OC) mg/kg 0.48 0.01 05

Dicofol (Sum) (OC) mg/kg 0.38 20

alpha-Endosulfan (OC) mg/kg 0.038 0.005

beta-Endosulfan (OC) mg/kg 0.067 0.005

Endosulfansulfate (OC) mg/kg 0.05 0.01

Endosulfan (Sum) (OC) mg/kg 0.155 30

Fenpropathrin (OC) mg/kg 0.07 0.01 2

lambda-Cyhalothrin (OC) mg/kg 0.02 0.01 1

o,p™-Dicofol (OC) mg/kg not detectable 0.04

p,p-Dicofol (OC) mg/kg 0.38 0.04

Acetamiprid (QuLC) mg/kg 0.19 0.01 0.1

Buprofezin (QuLC) mg/kg 0.02 0.02 0.05

Fipronil (QULC) mg/kg 0.016 0.002

Fipronil (Summe) (QuLC) mg/kg 0.021 0.005

Fipronil desulfinyl (QuLC) mg/kg 0.002 0.002

Fipronil sulfon (QuULC) mglkg 0.005 0.002

Imidacloprid (QuLC) mg/kg 0.03 0.01 0.05

Methomyl (QuLC) mg/kg 0.04 0.02

Thiodicarb (QuLC) mg/kg nicht nachweisv 0.02

Methomyl/Thiodicarb (Sum) (QuLC) mg/kg 0.04 0.1

Lead (Pb) mg/kg 0.71 0.05
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From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005
CONCLUSION:

The analysed sample contains a residue of Fipronil (sum) with concentration of 0.021 mg/kg, while the
the Maximum Residue Level (MRL) for this crop is 0.005 mg/kg.

Even considering an analytical variation of 50 % the MRLs is clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.

www.glaucusresearch.com
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TEST REPORT: 12-69755/1 08.11.2012 - Ae
Page 1 of 2

YOUR ORDER: written order dated 11.10.2012

SAMPLE RECEIPT: 12.10.2012

PACKAGING: Metal can COUNT: 1

MARKING: Silver Needle, White Tea,, 1,5 tsp, 175F, 5 min, 79C, Company Teavana

Sample Descr.: Whita Tea
LABORATORY SAMPLE: Tea
Description: about 210 g dried plant pieces
Analysis: Start: 15.10.2012 End: 19.10.2012

APPLIED METHODS

DFG-519 Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

P-14.141 Multi method for the determination of pesticide residues in plant foods -
: QUEChERS-method - according to DIN EN 15662:2009

EN 15763:2009* for Details see scope of analysis
* performed by subcontractor
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Az: 12-69755/1 Test Report from 08.11.2012 Page 2 of 2
SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue
Level *
Bifenthrin (OC) mg/kg 0.01 0.01 5
Acetamiprid (QuLC) mglkg 0.06 0.01 0.1
Imidacloprid (QuLC) mglkg 0.04 0.01 0.05
Lead (Pb) mglkg <0.05 0.05

From the following groups no further pesticides/parameters were detectable
NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005
CONCLUSION:

The results of the above mentioned analyses are in accordance with the requirements of regulation (EC)
396/2005 (regulation on maximum residue levels in food and feed) in its currently valid version.

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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TEST REPORT:

YOUR ORDER:
SAMPLE RECEIPT:
PACKAGING:
MARKING:

LABORATORY SAMPLE:

Description:

Analysis:

APPLIED METHODS

12-69756/1

08.11.2012 - Ae
Page 1 of 3
written order dated 11.10.2012
12.10.2012
Metal can COUNT: 1

Black Dragon Pearl, Black Tea, 1 tsp, 195F, 4 min, 90C, Company Teavana

Tea
about 200 g black dried plant pieces

Start: 15.10.2012 End: 19.10.2012

DFG-S19

P-14.141

EN 15763:2009%
* performed by subcontractor

Modular multi method for the determination of pesticide residues in foods
according to § 64 LFGB L 00.00-34 (extended revision of
DFG Method S 19)

Multi method for the determination of pesticide residues in plant foods -
QuEChERS-method - according to DIN EN 15662:2009

for Details see scope of analysis
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www.glaucusresearch.com

Az: 12-69756/1 Test Report from 08.11.2012 Page 2 of 3

SCOPE OF ANALYSIS: Method Analytical Unit

NCI-03-01-TEE (NCI) DFG-S19 GC-MSD

0C-03-01-TEE (OC) DFG-S19 GC-ECD

OP-03-01-TEE (OP) DFG-S19 GC-FPD

0X-03-01-TEE (OX) DFG-S19 GC-MSD

QuLC-03-02-TEE (QuLC) P-14.141 LC-MS/MS

Lead (Pb) EN 15763:2009 ICP-MS

TEST RESULTS:

Pesticide / Parameter Dimension Result Limit of Maximum
Quantification Residue

Level *

Bifenthrin (OC) mg/kg 0.17 0.01 5

Chlorfenapyr (OC) mg/kg 0.136 0.005 50

Cypermethrin (OC) mg/kg 0.02 0.01 05

alpha-Endosulfan (OC) mg/kg 0.006 0.005

beta-Endosulfan (OC) mg/kg 0.012 0.005

Endosulfansulfate (OC) mg/kg 0.01 0.01

Endosulfan (Sum) (OC) mg/kg 0.028 30

Fenpropathrin (OC) mg/kg 0.02 0.01 2

lambda-Cyhalothrin (OC) mg/kg 0.02 0.01 1

Acetamiprid (QuLC) mglkg 0.11 0.01 0.1

Buprofezin (QuLC) mg/kg 0.06 0.02 0.05

Fipronil (QuLC) mg/kg 0.014 0.002

Fipronil (Summe) (QuLC) mg/kg 0.017 0.005

Fipronil desulfinyl (QuLC) mg/kg 0.003 0.002

Fipronil sulfon (QuLC) mglkg 0.003 0.002

Imidacloprid (QuLC) mg/kg 0.05 0.01 0.05

Methomyl (QuLC) mg/kg 0.02 0.02

Thiodicarb (QuLC) mg/kg not detectable 0.02

Methomyl/Thiodicarb (Sum) (QuLC) mg/kg 0.02 0.1

Lead (Pb) mg/kg 0.52 0.05

From the following groups no further pesticides/parameters were detectable

NCI, OC, OP, OX, QuLC

* Maximum Residue Level for tea (CN 0610000) according to regulation (EC) 396/2005
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CONCLUSION:

The analysed sample contains residues of several pesticides as mentioned above with concentrations
which exceed the Maximum Residue Level (MRL) for this crop.

Even considering an analytical variation of 50 % the MRLs are clearly exceeded. Therefore the analysed
sample is not in accordance with regulation (EC) 396/2005 (regulation on maximum residue levels in food
and feed).

This electronically generated test report has been checked and approved. It meets the requirements of the
DIN EN ISO/IEC 17025:2005 on simplified test reports and is valid without signature.
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